
AAUUGGUUSSTT 1100--1133,, 22000088
Grove Park Inn Resort & Spa
Asheville, North Carolina

AATTTTEENNDDEEEE BBRROOCCHHUURREE



Dear Practice Manager and Staff: 

On behalf of each of the three states supporting the first-ever Tri-State Healthcare Management
Conference, we want to encourage you to join us August 10-13, 2008 in Asheville, North Carolina
at the Grove Park Inn Resort and Spa where we will be “Uniting Today’s Leaders for Tomorrow’s
Healthcare.” 

We have pulled together our resources from the great states of North Carolina, Georgia and
South Carolina to create an epic event that is destined to be an incredible value that will offer
invaluable tools to take for application in your own practice.

At this year’s Tri-State Conference, you will find a wealth of information designed to help take
your practice to the next level! With world-renowned speakers such as Alison Levine, Susan Sheri-
dan, MIM, MBA, Dr. William F. Jessee, MD, FACMPE and Roger Crawford who will share their incred-
ible stories with you, believe us when we tell you,“You do not want to miss this opportunity.” 

Our Conference Breakout Education sessions will be filled with information and insights to help
you fine tune your practice operations.  In addition, the networking opportunities will be a great
way to catch up with those you only see at National MGMA events!  This tri-state conference
promises to be relevant, intellectually exciting and of course, fun, due to the collegial atmosphere!

As administrators and managers, our goal is to contantly look for ways to better serve our prac-
tice, staff and patients. Let us help you develop strategies that will allow you to add value to
your practice.  We sincerely hope you will consider investing your time by spending a few days
with us in Asheville. 

“We have pulled together our

resources from the great states of

North Carolina, Georgia and South

Carolina to create an epic event that is

destined to be an incredible value that

will offer invaluable tools to take for

application in your own practice.” 

Byron Grimmett
NCMGM President

Annette Sloan, RN, FACMPE, CPC
GMGMA President

Terri Dooley
SCHMA Governor



CCOONNFFEERREENNCCEE SSPPOONNSSOORRSS

A special thank you goes out to the organzations that have committed their time and resources to furthering the
mission and initiatives of our combined organizations.  Without their help, programs like the Tri-State Healthcare
Management Conference would not be possible.

CCOONNFFEERREENNCCEE EEXXHHIIBBIITTOORRSS

Tote Bags - MAG Mutual Insurance Company
Welcome Reception - Medical Protective

Hotel Key Cards - Sage Software
Lanyards - Medical Mutual

Tuesday Evening Dinner & Entertainment - Medical Mutual

Allscripts
American Automated Payroll, Inc.

Archivus
Automated Healthcare Solutions

B&B Advertising, Inc.
Biopsy Diagnostics, P.C.

Blue Ridge X-Ray
Call-A-Nurse

Carolinas Strategic Health Services Corporation
Dixon Hughes, PLLC

EHS
Franklin Collection Services

GE Healthcare
Global Healthcare Alliance

GMK
Greenway Medical Technologies

Health Business Navigators
HealthPort

Henry Schein Medical
Humana, Inc.

iMedica
J.E. Wilson Advisors, LLC

LabCorp
Lauth Property Group

MAG Mutual
Marshall Erdman & Associates

MedFone, Inc.
Medfusion, Inc.

Medical Development Associates

Medical Informatics Engineering
Medical Mutual

Medical Protective
Medstaff National Medical Staffing

MISYS Healthcare Systems
MMIC Agency, Inc.

mPacts, LLC
Navicure

Omega Medical Solutions
One Source Healthcare

PhoneTree
Physicians’ Alliance

Professional Medical Insurance Services (PMIS)
Quest Diagnostics

RealMed Corporation
Resource One Health Mangement Services, LLC

Sage Software
Shandy Creative Solutions
Sharrard McGee & Co., PA

Source: IT, Inc
SRSsoft

Stern & Associates, PA
Sullivan/Luallin, Inc

SunTrust
Telemed
TeleVox

TigerTranz Payment Services
TriMed Technologies

ValorMD

For more information on Tri-State Conference sponsorships, please contact Melissa Klingberg in the NCMGM
office at 704-365-0565 or toll free at 800-753-MGMA (6462).

List of exhibitors as of March 12, 2008.



General Session I - Oxygen Not Included
Alison Levine, Leader, 1st American Women’s Everest Expedition; Founder,the Climb High Foundation

Levine was born with a life-threatening heart condition that precluded most demanding physical activi-
ties. As a teenager, her health was so unstable that she was not even allowed to do such basic things as
drive a car or walk up stairs. 13 years after her initial diagnosis, she had surgery that changed her life and
climbing stairs soon gave way to climbing mountains, a passion that Levine continued to pursue to be-
come one of the most experienced female mountaineers in the country. 

Alison draws upon 18 years of business experience to deliver a presentation focused on the parallels
between staying alive on the world’s most dangerous peaks and succeeding in a fast-pasted business world. She offers a
unique perspective on leadership, teamwork, innovation and dealing with a changing environment; where determination is
every bit as important as skill when it comes to survival…and willpower is the most essential piece of equipment. 

General Session II – Courage, Passion and the Power of Partnership
Susan Sheridan, MIM, MBA, President, Consumers Advancing Patient Safety (CAPS)

Susan Sheridan became involved in patient safety after her family experienced two serious medical
system failures. Her husband, Pat, died in 2002 after his diagnosis of spinal cancer failed to be commu-
nicated. Their son, Cal, suffered severe brain damage called kernicterus five days after his birth in 1995
when his neonatal jaundice was untreated.

Sheridan is Co-Founder and Past President of Parents of Infants and Children with Kernicterus, which
works in partnership with private and public health agencies to eradicate kernicterus. In 2003, Sheridan

co-founded Consumers Advancing Patient Safety, a nonprofit organization that seeks a safe, compassionate and just health-
care system through proactive partnership between consumers and providers of care. 

General Session III – National MGMA & Washington Update
William F. Jessee, MD, CMPE, President & CEO, Medical Group Management Association

Before joining MGMA in 1999, Dr. William F. Jessee served for three years as Vice President for Quality
and Managed Care Standards at the American Medical Association (AMA), where he led the AMA’s activities
in clinical guidelines, quality improvement, and accreditation. He also holds academic appointments as
Clinical Professor of Preventive Medicine and Biometrics at the University of Colorado Health Sciences
Center in Denver, and as Adjunct Professor of Health Policy and Administration at the University of North
Carolina School of Public Health, Chapel Hill.

An internationally known public speaker on health care issues, especially managed care strategies and quality of care, Dr.
Jessee is the author of more than 80 scientific articles, books, and book chapters. 

Patrick F. Smith Jr., JD, Senior Vice President, Medical Group Management Association
Smith has led the Association’s Washington, D.C., advocacy efforts for 10 years. Prior to MGMA, he
served as assistant director in the Division of Congressional Affairs for the American Medical Associa-
tion in its Washington, D.C., office. Before that he was a legislative representative for the American Den-
tal Association. From 1979 to 1992, he held several positions with the National Treasury Employees
Union, including assistant general counsel and director of the Legislative and Political Department.

General Session IV – How High Can You Bounce: Achieve Success Despite the Obstacles
Roger Crawford, Award-Winning Professional Speaker

“One of the most accomplished physically challenged athletes in the world” – Sports Illustrated 
Crawford was born with severe physical disabilities that impaired all four limbs, but has consistently tri-
umphed over these limitations. As a young man, he became the first and only athlete with four impaired
limbs to compete in an NCAA Division One college sport and to be certified by the U.S. Professional Tennis
Association. Crawford has penned his incredible story in his autobiography, Playing From the Heart. 

Crawford, an award-winning professional speaker, has spent his life achieving what conventional wis-
dom blithely dictates as impossible. He tells audiences that their own limitations, often self-imposed and imagined, can be
overcome by ambition, resiliency, and untapped skill.

General Session V – The Arch Enemy of Success: Overcoming the Adversity of Comfort
Ryan Setzer, America’s Performance Coach, Vicki Ryan Enterprises, Inc.

An international speaker, author and seminar leader who has shared his unique perspective and cun-
ning insights before thousands of people world-wide. Before his business career, he learned many life
lessons as a professional athlete. From this environment, Ryan was able to glean the qualities and un-
derstanding of what it takes to build and be a champion of your game. “You can’t expect people to fol-
low – you must inspire them to follow,” states Ryan. 

Ryan will be tying the conference together for the attendees, and recapping how to take home and
apply lessons learned. 

GGEENNEERRAALL SSEESSSSIIOONNSS



SSCCHHEEDDUULLEE OOFF EEVVEENNTTSS

Sunday, August 10, 2008
8:30am - 5:00pm State Board Meetings

for NC, SC & GA

3:00pm - 8:00pm Registration Desk Open

5:00pm - 6:00pm New Member Reception

6:00pm - 8:00pm Welcome Reception

Monday, August 11, 2008
7:30am - 8:30am Breakfast

8:30am - 10:15am General Session I
Alison Levine

10:15am - 11:00am Break

11:00am - 12:15pm Breakouts

101 Improving Group Cohesion
by Will Latham, Jr.,  Latham Consulting

102 Consumer Driven Healthcare:
Who’s Really in Charge?
by Susan Childs, Evolution Healthcare Consulting

103 The Challenge of Generation Next in
the Workplace
by Jim Westerman, Appalachian State University

104 Avoiding Common Employment
Law Mistakes
by Robyn Farmer, Powell Goldstein, LLC.

105 EMR Investments: Are You Getting Your
Money’s Worth
by Cynthia Dunn, MGMA

106 Master’s Series Presentation Part I -
The Physician Billing Process: Avoiding
Potholes in The Road to Getting Paid
by Deborah Walker Keegan, Medical Practice
Dimensions, Inc.

12:15pm - 1:30pm Lunch

1:30pm - 2:45pm Breakouts

201 Improving Group Cohesion
by Will Latham, Jr.,  Latham Consulting

202 Consumer Driven Healthcare:
Who’s Really in Charge?
by Susan Childs, Evolution Healthcare Consulting

203 The Challenge of Generation Next in
the Workplace
by Jim Westerman, Appalachian State University

204 Avoiding Common Employment
Law Mistakes
by Robyn Farmer, Powell Goldstein, LLC.

205 EMR Investments: Are You Getting Your
Money’s Worth
by Cynthia Dunn, MGMA

206 Master’s Series Presentation Part II -
The Physician Billing Process: Avoiding
Potholes in The Road to Getting Paid
by Deborah Walker Keegan, Medical Practice
Dimensions, Inc.

2:45pm - 3:15pm Break

3:15pm - 4:30pm General Session II
Susan Sheridan

4:30pm Evening on your own

 All Tri-State Healthcare Management Conference events will be held at the Grove Park Inn Resort & Spa.  All
meals are included with the exception of dinner on Monday, August 11th.

Tuesday, August 12, 2008
7:30am - 8:30am ACMPE Breakfast Meeting

7:30am - 8:30am Breakfast

8:30am - 10:15am General Session III
Dr. William Jessee, MD, CMPE
and Patrick F. Smith, Jr., JD

10:15am - 11:00am Break

11:00am - 12:15pm Breakouts

301 60 Thoughts in 60 Minutes
by Cynthia Dunn, MGMA

302 Risk Management
by Rich Sanders, Balch & Bingham, LLP

303 Coaching Tomorrow’s Leaders
by Mickey Smith, HCA Healthcare

304 Strategic Planning - Ensuring Results
by Will Latham, Jr., Latham Consulting

305 Best Practices - Panel Discussion

306 Master’s Series Presentation Part I:
Are You Ready for the Perfect Storm
by Deborah Walker Keegan, Medical Practice
Dimensions, Inc.

12:15pm - 1:30pm Lunch

1:30pm - 2:45pm Breakouts

401 60 Thoughts in 60 Minutes
by Cynthia Dunn, MGMA

402 Risk Management
by Rich Sanders, Balch & Bingham, LLP

403 Coaching Tomorrow’s Leaders
by Mickey Smith, HCA Healthcare

404 Strategic Planning - Ensuring Results
by Will Latham, Jr., Latham Consulting

405 Best Practices - Panel Discussion

406 Master’s Series Presentation Part II:
Are You Ready for the Perfect Storm
by Deborah Walker Keegan, Medical Practice
Dimensions, Inc.

2:45pm - 3:15pm Break

3:15pm - 4:30pm General Session IV
Roger Crawford

6:00pm - 7:00pm Wine & Cheese Reception

7:00pm - 10:00pm Dinner/Entertainment

Wednesday, August 13, 2008
7:30am - 9:00am State Business Meetings

for NC, SC & GA

9:30am - 12:00pm General Session V
Ryan Setzer

12:00pm Conference Closing &
Grand Prize Drawing



GGEENNEERRAALL IINNFFOORRMMAATTIIOONN

Tri-State Conference Registration
The costs to attend the 2008 Tri-State Conference are as follows: 

Classification By 7/18 After 7/18
• Member – GA, SC, NC $325 $375

• Non Member $450 $500

• Guest $100 $100

• Student $150 $150

To register, complete the registration form and mail, with payment to NCMGM, PO Box 63241, Charlotte, NC 28263-3241;
OR FAX, ALONG WITH CREDIT CARD PAYMENT TO 704-365-3678. Registrations and payments must be received by July 18,
2008 to receive the early bird discount. An email confirmation will be sent to you within one week of your registration.

Online registration is also available at www.ncmgm.org/events. Select “Tri-State Conference - ATTENDEE” from the
event menu list and then click on “register.” 

Hotel Accommodations 
Group rates have been arranged at two hotels in the Asheville area. For both properties, our group rate cutoff is July 18, 2008
•  Headquarter Hotel: Grove Park Inn Resort & Spa - $189 per night, single/double occupancy
•  Additional Hotel Option: Renaissance - $169 per night, single/double occupancy (only 5 minute drive!)

Please note: Attendees must register for the conference first. You will then receive a confirmation email with instructions
on how to make your hotel reservations. Please do not contact the hotels directly. There is no charge for self-parking at
either hotel. Hotel valet will also be available. 

Registration Desk Hours/Exhibit Hall Hours
Sunday, August 10th
3:00 pm – 8:00 pm Attendee Registration Desk Open 
6:00 pm – 8:00 pm Welcome Reception in Exhibit Hall

Monday, August 11th
7:30 am – 3:15 pm Exhibit Hall Open
7:30 am – 4:00 pm Registration Desk Open 

Cancellation Policy
Registration cancellations must be received in writing. Cancellations received on or before July 31, 2008 (seven business
days prior to the conference) are entitled to a full refund less a $50 processing fee. No refunds will be awarded for cancel-
lations after July 31, 2008 or for no-shows. 

What to Wear
Business casual is the appropriate attire for the Tri-State Conference and events. 

ACMPE Credit
The Medical Group Management Association (MGMA), founded in 1926, is the nation’s principal voice for medical group
practice. MGMA’s core purpose is to improve the effectiveness of medical group practices and the knowledge and skills of
the individuals who manage and lead them. 

This program has applied to receive credit hours as assigned by the American College of Medical Practice Executives
(ACMPE). The number of credit hours awarded to the Tri State participant will be available after July 1st, 2008. 

Membership
To qualify for the member rate, you must be a member of NCMGM, GMGMA or SCHMA in good standing. Your membership
must be current when registering and effective through the date of the conference. If you would like to apply for mem-
bership, please call your respective state’s office for more information. 

Event Directions
Grove Park Inn Resort & Spa is located at 520 Macon Avenue, Asheville NC 28804.  From I-26 or I-40, take I-240 into
Asheville.  Take exit 5B, Charlotte Street.  Proceed north on Charlotte Street for approximately 1.3 miles.  Turn right on
Macon Avenue and continue for .8 miles.  The Grove Park Inn Resort & Spa entrance will be on your left.

For more detailed directions, please contact the Grove Park Inn at 800-438-5800 or 828-253-7053; or you can visit
them online at www.groveparkinn.com.

Tuesday, August 12th
7:30 am – 3:15 pm Exhibit Hall Open 
7:30 am – 4:00 pm Registration Desk Open

Wednesday, August 13th
7:30 am – 11:00 am Registration Desk Open 

(includes Sun. Welcome Recep., Tues.
evening reception/dinner only)



AAUUGGUUSSTT 1100--1133,, 22000088
Grove Park Inn Resort & Spa • Asheville, North Carolina

Name _______________________________________________________________________

First Name for Badge_______________________Designation ________________________________

Group/Organization _______________________________________________________________

Mailing Address _________________________________________________________________

City _________________________________State ________Zip _________________________

Phone______________________________________________________Fax _______________

E-Mail (required to receive confirmation) _______________________________________________

NOTE: � Please check here if you have a disability that requires special assistance or any special dietary needs that
require staff attention.  A staff member will contact you.

� Please check here if you would like to volunteer to work the registration desk.

Registration Type
Classification Please check By 7/18 After 7/18
• Member – GA, SC, NC � $325 $375
• Non-Member � $450 $500
• Guest � $100 $100

Name(s)

• Student � $150 $150

TOTAL FEES: $_____________

Payment Information
� Check enclosed.  Make check payable to NCMGM.  Mail to: NCMGM, PO Box 63241, Charlotte, NC 28263-3241
� Please charge my :    � Visa     � MasterCard     � AMEX  
CC #: _____________________________________________________Exp. Date _____________

CID number on front of card above CC# (AMEX) __ __ __ __ 

Last 3 digits from number on back of card (VISA/MC) __ __ __

Print Cardholder Name _____________________________________________________________

Cardholder Billing Address ___________________________________________________________

Authorized Sig. _______________________________________________Date _______________

Fax registration form, along with credit card payment, to: 704-365-3678

Cancellation Policy
Please register me for the 2008 Tri-State Healthcare Management Conference.  I understand that no refunds will be made for
cancellations postmarked or faxed after July 31st (7 business days prior to the conference).  All cancellations must be re-
ceived in writing and are subject to a $50 processing fee.

Registration Confirmation
You will be sent a registration confirmation via email.  At that time you will be sent a hotel reservation form to fill out and
fax to the hotel.  Note: the hotel will be accepting fax or mailed  registrations only for rooms within the Tri-State room
block.  If you do not receive an email confirmation of receipt within one week prior to the conference, please contact the
NCMGM office at 800-753-6462 or 704-365-0565 to inquire.

Questions? Call 800-753-6462 or 704-365-0565

22000088 || TTrrii--SSttaattee HHeeaalltthhccaarree MMaannggeemmeenntt CCoonnffeerreennccee

(includes Sun. Welcome Recep., Tues. evening reception/dinner only)



No
rt

h 
Ca

ro
lin

a 
M

ed
ic

al
 

Gr
ou

p 
M

an
ag

er
s

21
2 

S. 
Tr

yo
n 

St
., S

te
. 1

15
0

Ch
ar

lo
tte

, N
C 2

82
81

80
0-

75
3-

64
62

Fir
st

 Cl
as

s P
rs

rt
US

 Po
st

ag
e

PA
ID

Pe
rm

it 
#3

09
M

at
th

ew
s, 

NC

Jo
in

 u
s i

n 
As

he
vil

le,
 N

C a
s w

e m
ak

e h
ist

or
y w

ith
 th

e f
irs

t-e
ve

r T
ri-

St
at

e H
ea

lth
ca

re
 M

an
ag

e-
m

en
t C

on
fe

re
nc

e, 
w

he
re

 w
e w

ill
 b

e “
Un

iti
ng

 To
da

y’s
 Le

ad
er

s f
or

 To
m

or
ro

w
’s H

ea
lth

ca
re

.” 

At
te

nd
ee

 re
gi

st
ra

tio
n 

is 
no

w
 o

pe
n 

so
 m

ak
e y

ou
r p

la
ns

 n
ow

 to
 jo

in
 u

s i
n 

As
he

vil
le

 in
 A

ug
us

t
20

08
!  P

le
as

e n
ot

e: 
At

te
nd

ee
s w

ill
 b

e r
eq

ui
re

d 
to

 re
gi

ste
r f

or
 th

e c
on

fe
re

nc
e b

ef
or

e r
ec

ei
vin

g
ho

te
l a

cc
om

m
od

at
io

n 
in

fo
rm

at
io

n.

Fo
r q

ue
st

io
ns

, p
le

as
e e

m
ai

l t
he

 N
CM

GM
 o

ffi
ce

s a
t i

nf
o@

nc
m

gm
.o

rg
; o

r g
ive

 u
s a

 ca
ll a

t 7
04

-
36

5-
05

65
; 8

00
-7

53
-6

46
2 

(to
ll f

re
e)

.

2
0

0
8

 t
r

i-
s

t
a

t
e

 h
e

a
l

t
h

c
a

r
e

 m
a

n
a

g
e

m
e

n
t

 c
o

n
f

e
r

e
n

c
e

AA
UU

GG
UU

SS
TT

 1100
--11

33
,, 22

00
00

88
Gr

ov
e P

ar
k I

nn
 R

es
or

t •
 A

sh
ev

ill
e, 

NC


